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Support inbox ~
All conversations
Assigned to me
Unassigned

Email

Chat

HubSpot CRM:
CH =t

Bots

Filtered

Coming soon
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@ Available ~

Status: All » Channel: All ~

Newest o

Johnny Appleseed

& e Need help syncing my

- account

[wan ]

Jason Williams
4 Hey, I've been thinking about
upgrading my basic plan

[ow]

Jackie Simpson
Hey there! I'd like to talk
to someone about up..

(]

Assignee: Cody Wilson ¥

Tags: None ~ Date: All time ~
o

Need help syncing my account @ Support X Account X+

e Johnny Applmed

Hi there! | was trying to sync my old account to this new one bl
wanted to see if you'd be able to help? It seems like the page |
do next.

Thanks,
Johnny Appleseed

@ Cody Wilson <support@husbpot com>

Hi Johnny,

So sorry to hear about that. Looks like there is a bug on our en
bringing it to our attenticn! I'll work with my team to get that re
let's see if | can help get you set up from here

- Cody Wilson

> Reply




HubSpot CRM:
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Emily Keefe

Xavier University

Actions ¥

v About Emily Keefe

Became a Lead Date

12/06/2016 9:27 AM EST

View all properties

v Emily's Company

S2% Xavier University
http://xavier.edu &

Name ®

Xavier University

View property history

Actions ~

[# New note X Email Q Call + Log activity @ Cresz

Templates ~ Sequences ~ Documents Meetings ~
To Emily Keefe (ekeefe@hubspot.com)

From Lauren Pacifico (Ipacifico@hubspot.com ~)

Subject

Type something brilliant...

B I U # = i= ¢ Nofontselected v Size~  [@ ~#
December

(®)

N2/ a You have a meeting with Emily Keefe

Chat about Sales platform

View or join the call: https://www.uberconference.com/Ipa
Dial-in number: 401-283-6228
PIN: 52890

1 Hour




Sales Dashboard

Deals

Fipeline

Sales Pipeline

HubSpot CRM: View

7—| EH + O'l c All Deals
=1
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Table

APPOINTMENT SET

$100 Biglytics - New Deal
Close date: 10/25/16

g

$200 Hub.1O - New Deal
Close date: 10/31/14

% )

$100 Change.ly - New Deal
Close date: 10/24/14

4

Total: 5400

32

APPQINTMENT COMPLETED 21 B

5150 HubSpot - New Deal

Close date: 10/20/16

O

5250 BigDataX - New Deal
Close date: 10/31/16

€

5100 Mauiventures - New Deal

Close date: 10/31/16

2

$300 Traditionsaft - New Deal
Close date: 10/31/14

2

Total: $800







pitracy

Marketing Hub
Marketing Hub&= 7iQ12tEl OHA|& = Al =4
MZ2E DHZ A2 ZELICT

StarterS| 25 %/ Professional®l 2= Z1
eI = X2k & SEO
=24 =

A =
L2HEE

0|0 & =2t
Ch4l2E & ED




< Back to content strategy

Build your topic cluster
Country: =5 United States ~
(O
Marketing Hub Basic: - Add subtopic
100%

SEO(ZMeIZIZ|2{Bhe} 25 Fatg S5 OIS 00| Y

EliLs YAAHA LML F 212 E2 o ZAA0| 2|23t

US LT

what is machine learning

Add supporting content

big data
Common Misconceptions in Big

Add subtopic




Marketing Hub Basic:
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< Back to blog posts

4l

Optimize

Improve your content for better performance by
following these suggestions.

This blog post is about:

TO-DO
(511 Words)
@

Content Body

There are 0 call-to-actions in the blog post.

@

market research keyword not used.

Your blog post includes 0 internal links.
Explore some internal links you might use in @

this blog post.

Meta

There are 0 keywords in your URL. ®
Title

Your title has no keywords. @

Edit Settings

BIGLYTICS

5 Signs It's Time t

By Sally Smiles 71816 9
tis one of the
web. It is L.'::m[.:used of --

explanatory paragraphs :

Use your introduction as
will help them. Keep it lif

data that you can include

introduction, too.




Webinar Sign U

Form Options

Marketing Hub Starter:

Mst =71

What should happen after a visitor submits this form

Display a thank you message @ Redirect to another page
AT O|R|S Sall Al EUMES 2[Hstgfe=N 20t H A
2|=S DLt

ol Please select or add a location. i
JHHSHA| BHS 4 QL= Call-to-Action HE, E, HY 2 S5l - )

s} ollow up options
SR HS 2| S2 MBAIYLICE )

Motify contact's HubSpot owner of their submission pwhars this?

Send submission email notifications to

Select or enter an email -

Error message language

Engh-sh -




Marketing Hub Basic:

SNS =+

Cl|O|E{H[O] A0 M HA| D2t A FHEAIMBIAS HEAIHA
L2t Chetel RdeflE Y - ASLILE BT & =2 Ol5E

7tsstA gttt

lAIZ|0f ZHOIE DE BSS AR, 12T TAlo| &
45 H8S 8 4 UTS 2ZBHE 7| S BHSO|LNR,

2RSS W A4S UEAI7 = 2E 78S 2

2|4 A gL

Social Media

Manitaring

Inbox Streams

All Activity

Conversations

Interactions

New Followers

Twitter Streams

Create stream

@HubSpetSM's Sent
Messages

Publishing Remparts Messenger Settings
F accounts - Mew anly =
12 ’
5
; e
7

Retweets of @HubSpo1SM

@DaraMarmer's Timeline

greenish cardigan

Retweets of
@DariaAMarmer

Maore streams =

E INSTAGRAM COMMENTS

1 person commented on your post (£

i tim.developer.hubspot

Hew can you improve your social media strategy?

productoimansgement Stay engaged with your target audience at a

& Reply




Marketing Hub Starter:

OO & OHAIE

Email

Manage

Overview
Sent
Delivery rate
Open rate
Click rate

Contacts lost

Analyze

Overview

Email type: All ~ Campaign: All ~ Timerange: Last 30 days ~

28,617 99.73%
(28,540)

Email performance

44.36% Opened (12,661) 39.84% Clic

m he previo gVs /s omopares




Marketing Hub Professional:
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Send email Send internal Add delay Add
email Br

O

Internal SMS Set contact Set company Add to.
property value property value

O

Increment numenc
company property prope

Remove from static Increment numeric
list contact property



Marketing Hub Professional:
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*~ Backto lists

Attended Webinar: How to Leverage Webinars to Fuel Your Marketing and
Sales Engine - HubSpot Customers

{7 132 contacts

Mwm'm

| Show more info

f « 2
() Contact has filled out Lead Form on Webinar Page. rd
T
and
|
. Contact has attended How to Leverage Webinars to Fuel Your Marketing and Sales Engine. rd

and
I

F The contact property Lifecycle Stage is equal to Customer.

e

or...




Marketing Hub Professional:
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Marketing Dashboard ~

Date range: All data =
Marketing Performance

VISITS

m 46.67%

200 100

100 50 :-"'
1 1 1

o a
Jan 2013 Jan 2014 Jan 2015 Jan 2014 Jan 2013 Jan 2




Marketing Hub Enterprise:
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What type of smart content do you want to create?

® [

DEVICE

COUNTRY TYPE

CONTACT LIST MEMBERSHIP

REFERRAL PREFERRED
SOURCE LANGUAGE

5

UFECYCLE STAGE




[# New note X Email  Call + Log activity @ Crez
—— -

Templates ~ Sequences ~ Documents Meetings ~

v Predictive Lead Scoring

Emily Keefe i
. . Xavier University
Marketing Hub Enterprise: 52 |

El : A Iq O—I Actions ¥

. Positive Factors

s

2|C AD0|Z E5 2|S2 25D 7|2 S 012 4 YBUCH - AoutEmly Keete i Sowce Tyi s Saci) Macka '

DO HE U MH|AS TOS IH5 A4S HIELO 2 48 Hjo| Job Tile s Data Scientist

QITEH A 2t R0t HHO WS 242 ZHEL|CE WA |
Negative Factors

iew all propertie: iew g
e [y Emails Opened is 1 - 3

! Company Sizeis 1-10

v Emily's Company

Xavier University
http://xavier.edu (&'

Name ®

Learn more about your model

Xavier University




< Back to dashboard

New Contacts by Lifecycle Stage and Original Source

Filters v Measures

Marketing Hub Enterprise: TYPE: UfecycleStage v

20| &M e || |

=L 1 = BY | Countof Contacts =~ ‘ AND | Original Source Type ~
DATE PROPERTY:

HW OFEloR BHS0j7l BOE WOl B IAME oIS & [T g 2

USLICE
VIEW:

CRM Of| =& 2 H|O|8 S BIY 22 AFEAL A|Y T4 258 | Al contacts .| v Visualization

oFC M| ©

l—I‘_A.”-‘_L' ® Organic Search ® Faid Search ® Email Marketing  ® Social Media @ R
LIST: 150K
‘ Select a list - |

102,079

100k
71,752

Sk
30,69

m
B

Lead Subscriber Custamar




22

22 AdWordsE AF25HA| AL}, Facebookol| 21 E 5tn

SHEATS E5Y
2, 02| Aol 3

« Backto paid campaigns

K Big Data Ebook  on

Filter by: Custom time period ~

IMPRESSIONS.

8,907 1.1%

Cambridge, MA - Big Data Algerithm Webinar
Cambridge Big Data Ebook
Cambridge - Big Data app

Totals

G 1170172016 » @ 1112006

CLICKS LEADS @
$0.97 each $49.48 each
Ad sets
COST IMPRESSIONS ¥ CLICKS LE#
v $47.32 6718 91
o $51.63 2,189 1
50 0 0

598.95 8907 102




Add-On:

2AAFO|E Add-On

¢ Back to website pages

©

-
Bl¢

English
Preview x
Device type
r
it .
| (O] |O]| o] (o
C -/
Preview as a specific contact
review (optionai) -
Preview page from a specific country
Preview page in a specific language
Preview page from a specific traffic source
Shareable preview

https://www.biglytics.not/?hs_previe Copy

Open in new window ¢

[
Content

Settings Publish

LYTICS

Sma

S




Marketing Hub:
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Emily Keefe

Xavier University

Actions v

v About Emily Keefe

Became a Lead Date

12/06/2016 9:27 AM EST

: View all properties ‘ View property history
v Emily's Company Actions ~
Xavier University
http://xavier.edu &

Name 3

Xavier University

[ New note X Email  Call + Log activity @ (

Templates ~ Sequences ~ Documents Meetings ~

To Emily Keefe (ekeefe@hubspot.com)
From Lauren Pacifico (Ipacifico@hubspot.com ~)
Subject oo

Type something brilliant...

B I U & = i= ¢ Nofontselected ~ Size v & [@

December

@ “ You have a meeting with Emily Keefe

Chat about Sales platform

View or join the call: https://www.uberconference.com/
Dial-in number: 401-283-6228
PIN: 52890

1 Hour




Marketing Hub:
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HubSpist

Filter integrations

Search

Categories
Advertising
Analytics and Data
Connector

Content

Customer Success
Ecommerce

Email

Events and Webinars
Lead Generation
Live Chat

New and Noteworthy
Productivity

Sales

Social Media

Video

For Developers

Software v Pricing Resources v Partners v About

HubSpot Connect

Explore and find integrations with apps and web services you use every day.

= slack

Slack

Slack is a digital workplace that connects you to the
people and tools you work with everyday. Toals like
HubSpot. Get HubSpot notifications, tasks, and slash
commands within Slack with this integration.

Zapier

An integration platform that allows
you to connect your HubSpot
CRM and Marketing data to all the
ather tools your team uses
automatically, eliminating manual

effort and saving time.

Me

Showing 1-15 of 16

[
s | shopify

Shopify for HubSpot

Now live, this HubSpot built Shepify integratior
for shared customers. With it you'll be able to s
products, customers, and orders and enable try
inbound for ecomm.

CERTIFIED

SurveyMonkey Salesforce

Gain actionable insights into your Sync HubSpot with Salesf

prospects, leads and customers a fast, reliable, and powe
with SurveyMonkey. integration between your
databases. No technical s

required.
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Sales Hub Starter:
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Support inbox ~ Status: All » Channel: All ~ Assignee: Cody Wilson » Tags: None ~ Date: All time ~

All conversations 43

Newest o
Assigned to me 3
z Johnny Appleseed

Unassigned 2 e Need help syncing my
Email 0 account
Chat 13

Jason Williams
Bots 4 . Hey, I've been thinking about

upgrading my basic plan
Filtered ot |

Jackie Simpson

Hey there! I'd like to talk
to someone about up..

[owaa |

@ Available ~

o BR

Need help syncing my account @ Support X Account X+

e Johnny Appleseed <jsppisseed@biglytics com>
e Aanis

Hi there! | was trying to sync my old account to this new one bl
wanted to see if you'd be able to help? It seems like the page
do next

Thanks,
Johnny Appleseed

@ Cody Wilson <supportiihusbpot ¢

Hi Johnny,

So sorry to hear about that. Looks like there is a bug on our en
bringing it to our attenticn! I'll work with my team to get that re
let's see if | can help get you set up from here

- Cody Wilson

> Reply




Sales Hub Starter:

IT
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Sequences Meeting Follow Up

O EMAIL 1 Start sequence at: End sequen:
Thu 9/14 -
; Email 1 - My contact
EMAIL 2

Tue 9/19 ¥4 Email 1

Send email on 09/14/2017 e 7:10PM
Biglytics Recap

Hey Jeffrey,

Great connecting with you. We covered a lot on the call so | wan
links.

Biglytics - $50/month per user
Custom Objects - Unlimited
Advanced Reporting - Unlimited
Advanced Permissions

Unlimited Events - Unlimited usage events

Start sequence Cancel To: jrusso@hubspot.com




Sales Hub Starter:

M
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< Back to documents

About HubSpot
SHARES VISITORS VIEWS

145 11 17

Visitors

NAME

Q Joseph Cavallaro

.‘." Kristen Kelley

-

@ Julia McCarthy




onnected to: +185603020709

0:08
< Contacts
Sales Hub Starter: ¢ Taylor O'Neil

HR Director at PKGD Marketing

Hst

Actions ¥

HubSpot CRM| 1124 12t T 0|E{S AtB310f S512
A28} 511, U M5} MS MYFHIAIL.

’

Details
ot o] 32loz FLIo A 1MS VolPL 2 dstz A
~ About Taylor O'Neil

First Name
Taylor

Last Name

O'Neil

HubSpot Owner

This contact is not currently eligible to sync.

# Mew note Email

Take notes on this call...

A & @

September :

e " You made ¢

September 2




Sales Hub Starter:
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2Tt oYs g0, 232 S25tn, BME CHREE S
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HEBLICE
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Re: Your question about our website *

° g
|

Taylor O'Neil opened 15 ago
Taylor O'Neil opened 19m ago S

o  Mute Thread

| .

Log Track N
Taylor O'Neil

HR Director

About

1 how things are going with your free trial of Biglytics.
with, please let me know.

Contact Timeline

Deals

Tasks



Sales Hub Starter:
nkL
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HA LM S ZFIML.

Visits

< Back
Filtering on "All visits"
Add filter

Filter visits by...

MOST USED PROPERTIES
City

Postal Code
State/Region

ALL PROPERTIES
Prospect properties
Address

City

Country

IR AR AR N IR IR AR RN

NAME

-
- netBlazr

. Boston University

Bicon, LLC
' Massport
" Brightcove

o Suffolk University

we= Partners HealthCare
== Massachusetts Convention C..

Motion Recruitment Partners..




Sales Hub Starter:
E|
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A2 n241ko| O|&lS A of s 2 M 2. Google/Office 365
calendar?t HZsf etit AHZ 2 Z[AAEHZ FA|S & JESLITH

ofetH, 2ts L2 7| =1t = 217t CRMO|

Confirm meeting for
Friday, October 28, 2016 3:00 PM
First name *

Taylor

Last name *

O'Neil

Your email address *
taylorfoneil@gmail.com
Company Name *

PKGD Marketing Inc.

C y Size (employees) *

Lo Lod




Sales Hub Professional:

At-SSk

O
©

Send email Send internal Add delay Add
email Br

O

Internal SMS Set contact Set company Add to.
property value property value

O

Remove from static Increment numeric Increment numenc
list contact property company property




[ New note = Email Q Call + Log activity

Templates ~ Sequences ~ Documents Meetings ~

v Predictive Lead Scoring

Emily Keefe i
Sales Hub Professional: Xavier University 5 2 I

al C A ? O_I Actions +

Positive Factors

& »
v About Emily Keefe Original Source Type is Social Media
2| ATl DHO| HBO|LL MHIAS & THs A4S HiEro2
S Sl Became a Lead Date 2 . 0
48 70| QPSS A2} AYO| HE QAR GSOPLICL | et Job Tie is Data Scientist
Negative Factors
View all properties View proper
M i | Emails Openedis 1-3 |
Company Sizeis 1-10
v Emily's Company |
em/lIpa

Learn more about your model

é;_""_‘x“j? Xavier University
w http://xavier.edu (&

Name ® 1 Hour

Xavier University




Sales Hub Professional:
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Skip this co

Start: Email 1 ~ Send follow-ups between: Time settings v ® GMT-04:00 Enable threading

I Low personalization Learn more & Low personalization £

=2 i_l Your email is only slightly personalized. Try tailoring your email more
to your recipient to improve your chance of a reply.

Sales Hub Professional:

2 2|9 ol = CtC} AlLAlZ L‘_I-AO Ql EJIEE_Q
_%Z;I '_— k” =—d oxl'?l' = | J = l l Oll}” J\IE Mention a technology used by Amazon
AFESE A=A BIFota, 2 D0 A Of EA B A|R| 7 2+ x
9)'\—?—, 7H|O_|§|'E.|O'| %Ezl %‘g'%u_l- X| I:O" I:'Hol- 7\-"%; S 7\|—g—§,|'l_| I:l' the 7Am7azon SimplaElailieMce imai)nissoiiatis )
Omniture (Adobe Analytics) Show more
s | — nazon and show you what
1 he
More tips

Effective sales emails don't just happen. Read more about
the science behind our recommendations.

> View links y
Enroll Pam




Sales Hub:

CRMZ} 75| AZE
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Emily Keefe

Xavier University

Actions ¥

v About Emily Keefe

Became a Lead Date

12/06/2016 9:27 AM EST

View all properties

v Emily's Company
233 Xavier University
v http://xavier.edu &

Name ®

Xavier University

View property history

Actions ~

[ New note = Email L Call + Log activity @ (

Templates ~ Sequences ~ Documents Meetings ~

To Emily Keefe (ekeefe@hubspot.com)
From Lauren Pacifico (Ipacifico@hubspot.com ~)
Subject

Type something brilliant...

B I U # :i= i= 66 Nofontselected v Size~ & [@

December

&4 ﬂ You have a meeting with Emily Keefe

Chat about Sales platform

View or join the call: https://www.uberconference.com/
Dial-in number: 401-283-6228
PIN: 52890

1 Hour




Hubsmt Software v Pricing Resources v Partners v Abou

HubSpot Connect

Explore and find integrations with apps and web services you use every day.

Me

Sa|eS HUb: Showing 1-15 of 14

CIokSE OFAHIEl E7}F SAH JH= —
[ ol =4 88 /s = slack () shopify

Search
Q
El 3t BH Al = _
O & & = S Slack Shopify for HubSpot
AN

QAIE L_l E.l' Categories Slack is a digital workplace that connects you to the Now live, this HubSpot built Shepify integratior
Advertising people and tools you work with everyday. Tools like for shared customers. With it you'll be able to s
Analytics and Data HubSpot. Get HubSpot notifications, tasks, and slash products, customers, and orders and enable try

commands within Slack with this integration inbound for ecomm.

Connector
Content

Customer Success
Ecommerce

Email

Events and Webinars
Lead Generation
Live Chat

New and Noteworthy
Productivity

Sales

Social Media

Video

For Developers

TIFIED

Zapier

An integration platform that allows
you to connect your HubSpot
CRM and Marketing data to all the
ather tools your team uses
automatically, eliminating manual

effort and saving time.

C IFIED

SurveyMonkey

Gain actionable insights into your
prospects, leads and customers

with SurveyMonkey.

CERTIFIED

Salesforce

Sync HubSpot with Salesf
afast, reliable, and powe
integration between your
databases. No technical s

required.
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Service Hub Professional:

CH2t + 20| B
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Support inbox Status: All » Channel: All ~ Assignee: Cody Wilson ~ Tags: None ~ Date: All time ~
All conversations 43 Newest * .
Assigned to me 3
Gt Johnny Appleseed Need help syncing my account @ Support X Account X+
O
rme Need help syncing my
Email account
EMAL e Johnny Appleseed <o o biglyt
Chat To: suppon@hubspot.com
Hi there! | was trying to sync my old account to this new one bl
o Jason Williams wanted to see if you'd be able to help? It seems like the page |
Bots Hey, I've been thinking about
do next
upgrading my basic plan.
Filtered [(our |
— Thanks,
Johnny Appleseed
Jackie Simpson

Hey there! I'd like to talk
to someone about up..

1 b Cody Wilson <supportihusbpot

Hi Johnny,

So sorry to hear about that. Looks like there is a bug on our en
bringing it to our attention! I'll work with my team to get that re
let's see if | can help get you set up from here

- Cody Wilson

> Reply

@.1 Available ~




Tickets - Toble | Boadd | S

Al tickets NEW 9 WAITING ON CONTACT 3 WAITING ON US 3 DE

All saved filters »

test Help adding a user Trouble logging in

Open for 2 days Open for 18 days Open for 23 days

Ticket Pipeline ~ ® Low ® High ® Low

Pipeline

Service Hub Professional:
;_l | Al tickets Error Message Export doesn't contain the right Credit card issue
A Options ~ Open for 18 days fields Open for 23 days

+Add filter ® High Open for 22 days
® Low
Extension of free trial? Storage question
— — — — Open for 18 days Recover deleted folder Open for 25 days
= = IT [ ] = = St A — o
otLtel Sefel SUT0M 149 BAIS HEY & Ues ElZE ol Openfor2zdays .o
H = ® Low
o7 EFoHEME

Free trial?
Open for 21 days

® High
Can'tlog in
Open for 22 days

® High
Lost item
Open for 22 days

® High

Trouble sharing files
Open for 22 days




Write Categorize

B I = := H H'" & & @ <p

Service Hub Professional:

7\| &! 7c‘>F—T’— Which certifications does HubSpot offer?

Here are the different certifications that HubSpot Academy has a
the public, which you can use in your courses

HubSpot offers two types of certifications:

 Software/vendor-agnostic certifications
« HubSpot software certifications

Software/vendor-agnostic certifications

These are the certifications provided by HubSpot Academy that do not mention the HubSp




Service Hub Professional:
B2
d=al,

AZA & AL

AAE 0|t AR E HISEH I A FAS HIESZ2 2OM 2.

7|2 E CH20{Ql “AL|TI"S SHR25f A|Z2HS HFSHM|2.

Sequences Meeting Follow Up

O EMAIL 1 Start sequence at: End sequen:

Thu 9/14 A
’ Email 1 - My contact

EMAIL 2
Tue 9/19 ¥4 Email 1

Send email on 09/14/2017 e 7:10PM

Biglytics Recap

Hey Jeffrey,

Great connecting with you. We covered a lot on the call so | wan

links.

Biglytics - $50/month per user
Custom Objects - Unlimited
Advanced Reporting - Unlimited
Advanced Permissions

Unlimited Events - Unlimited usage events

Start sequence Cancel To: jrusso@hubspot.com




< Back to documents

Service Hub Professional: About HubSpot
A-I = el ¥ SHARES VISITORS VIEWS
T *_N“.H 145 11 17
dY M2 25 2EI= 2t0|E2{2|E 2t=11, Gmail, OutlookS
o|&sl &7|2| 3FstM2. 0 10ZH0| HefE S=H=A
SHolstI2.
Visitors
2|EJI2ME 27| 25l o|H|Y 23 E 22I5t7{L, 0|8 SZ0j|AH|
23S 0, 2 HIZ2 LS ZLCH Y 22T O{YH YA E i
S1=2] S80I HI0|E{Z EOIStM 2

Q Joseph Cavallaro

.‘.;' Kristen Kelley

-

@ Julia McCarthy




Service Hub Professional:
D | EI < October
(@)

N MON TUE WED THU FRI  SAT

25

A2t =
calendaret A A5l e A ZS 2ULEZ RAE & US LI

ofetH, 2tsL2 2 7|1t #& 217t CRMO|

Confirm meeting for
Friday, October 28, 2016 3:00 PM
First name *

Taylor
Last name *
O'Neil

Your email address *
taylorfoneil@gmail.com
Company Name *

PKGD Marketing Inc.

Company Size (employees) *

1-49

Confirm ‘ Cancel



onnected to: +185603020709

0:08
¢« Contacts
Service Hub Professional: " .
¢ Taylor O'Neil

st

HR Director at PKGD Marketing

Actions ¥

gﬂ
2
Ofm
on
i
4o
rx
H>
40
fon

HubSpot CRM2| 112 H2tx H|O|E{ & AME
otLl, YUY Mt = ME MASHA|2L. This contact is not currently eligible to sync.
Details

~ About Taylor O'Neil

First Name
Taylor

Last Name

O'Neil

HubSpot Owner

# Mew note Email

Take notes on this call...

A & @

September :

e " You made ¢

September 2




¢ Customer foedback

Customer loyalty

Q A
Submissions Analyse
3= Filter

Service Hub Professional:

Date range: This month so far %

Edi
SURVEY VIEWS SUBMISSIONS TEXT SUBMISSION
487 204 25
42% 8%
17H0] ZO0I5h= 245 20, o 22HQ DA S BHS7| 2/l
OESZ P2 4 Qs AERALE AAISHM NPS NPS breakdown
18%
Detractors
i’,\ 56% Promoters

06

e 1 8% Detractors

- 38 NPS

w
o
°d

Promote




{ Create a ticket

Helpdesk Automation #

Assign ticket to

Actions Settings Performance [/ Contact's existing
N
@ Specify a HubSpot owner
. . Marcus Andrews v
Service Hub Professional: s
E Z E - Enrollment triggers: Ticket Pipeline
+ Contact has filled out Event de-registration
PN |- o 9’|- [SAVE]. Support Pipeline -
Ticket Status
= = = - Waiting on us v
(=) o o o|l= o
2tO|E e 223 1 to 1 HRUAOHS FeAIZ]7] fl X2
%F%EHEA-”—C'—')— Ticket name L Insert contact token ~
Contact registration help form
= 3 = E 245 O z|gHE o O A = i
2|2 $gstn, D20| SH AMS S U LS HHSHD,
o = o o o= =1 = o “Contact registration help form" and assign to Source
202 NGl 2T} 22 A0l YOS AASBISHHR .
Form o o
Ticket description & Insert contact token ~
Help register these people as they come in. [i]

Set another ticket property
)

Cancel

ap




Service Hub:

U =z0ol =
H o] 43| 20|, DPIY 525 FHAK CRM} 215
QUL

D2, SIA, A2, YR, EIM S 25 SMBE U515
ZeEQiUct

=44 Salesforce@t Z2 CRM A|AEIS AR 20|44 7F?
FEATIS M2|5t10 AR S| 4|2 Native IntegrationS
2| AL Tt ( Professional H{Z O A

Emily Keefe

Xavier University

Actions ¥

v About Emily Keefe

Became a Lead Date

12/06/2016 9:27 AM EST

View all properties View property history

v Emily's Company Actions ~

®

&> http://xavieredu @

Xavier University

Name ®

Xavier University

[# New note = Email L Call + Log activity @ (

Templates ~ Sequences ~ Documents Meetings ~
To Emily Keefe (ekeefe@hubspot.com)

From Lauren Pacifico (Ipacifico@hubspot.com ~)

Subject

Type something brilliant...

B I U # :i= i= 66 Nofontselected v Size~ & [@

December

/ ﬂ You have a meeting with Emily Keefe

Chat about Sales platform

View or join the call: https://www.uberconference.com/
Dial-in number: 401-283-6228
PIN: 52890

1 Hour




HubSpist

Service Hub:

CHOFSH DLl S EY THs

Search

Categories
Advertising
Analytics and Data
Connector
Content
Customer Success
Ecommerce

Email

Events and Webinars

Lead Generation

Live Chat

New and Noteworthy

Productivity
Sales
Social Media
Video

For Developers

Filter integrations

Software v Pricing Resources v

Partners v About

HubSpot Connect

= slack

Slack

Slack is a digital workplace that connects you to the
people and tools you work with everyday. Toals like
HubSpot. Get HubSpot notifications, tasks, and slash

commands within Slack with this integration

CERTIFIED

Zapier

An integration platform that allows
you to connect your HubSpot
CRM and Marketing data to all the
ather tools your team uses
automatically, eliminating manual

effort and saving time.

Explore and find integrations with apps and web services you use every day.

Me

Showing 1- 15 of 1¢

s | shopify

Shopify for HubSpot

Now live, this HubSpot built Shepify integratior
for shared customers. With it you'll be able to s
products, customers, and orders and enable try
inbound for ecomm.

CERTIFIED

SurveyMonkey Salesforce

Gain actionable insights into your Sync HubSpot with Salesf

prospects, leads and customers a fast, reliable, and powe
with SurveyMonkey. integration between your
databases. No technical s

required.
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*Not applicable for our free or Starter tools
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Content Vs. Context
oMY, AM aHdEO|X|, 2210 = U

1) Ats3t A : Hubspot AH&2t 22|47
2) CIXtel X| @l : Hubspot2 Sdll M ZtE|&
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CERTIFIED AGENCY /4
‘ PARTNER

"ERFORMARS
Secret weapon for your global marketing

hello@performars.com

+82(0)2-598-8999 +82(0)70-7847-7789


mailto:hello@performars.com
tel:02-598-8999
https://www.performars.com/kor/automation/hubspot

